[image: image1.png]Queensland
Government

N







RISK MANAGEMENT, BUSINESS CONTINUITY AND DISASTER PREPAREDNESS 

Flooding
	This checklist below is designed as a resource to use when planning and preparing your business for disaster. You will need to customise this list to include the local community information relevant to the location of your business.
HAVE YOU…



	
	Yes
	No
	Actions
	Due by or Review at

	Stock and equipment:

	planned a place for the relocation of waste containers, chemicals and poisons, well above floor level, in the event of a flood?
	
	
	
	

	plans in place to ensure that you can keep computer equipment off the floor?
	
	
	
	

	Infrastructure:

	access to stack racks for key equipment and stock to keep it out of flood waters?
	
	
	
	

	asked your local council about flood plans or records in your area?
	
	
	
	

	identified, if any, the problem areas and potential flood heights?
	
	
	
	

	considered alternatives to carpets in your business space/office?
	
	
	
	

	installed flood proofing devices when locking up for extended periods?
	
	
	
	

	set up your business in a building that has brick or tiled walls that are less likely to be damaged and are easily cleaned?
	
	
	
	

	updated your knowledge on what to do in the event of flooding, particularly any localised plans and arrangements that are established for your area?
	
	
	
	

	checked your insurance policies include cover for flooding?
	
	
	
	

	trained staff in flood response procedures and their specific roles as contained in the business continuity plan?
	
	
	
	


Refer to the general risk management, business continuity and disaster preparedness actions to cover activities for other areas.
EMERGENCY KIT LIST
· Portable radio, torches and spare batteries

· Complete first aid kit, first aid manual
· Masking tape 
· Plastic sheeting, timber strips, a hammer and nails
· Pandemic hygiene kit – gloves, mask, disinfectant, safety glasses
· Copy of your businesses Emergency Action Plan

· Waterproof bags for valuables
· Other items deemed necessary by staff

· List of current emergency phone numbers, including numbers for your local Police, Fire, ambulance, State Emergency Service, Local Council, Gas and electricity Companies, and staff contacts
Further information about specific disaster events:

Business Information Service
www.business.qld.gov.au
Queensland’s Disaster Management Services
www.disaster.qld.gov.au
Bureau of Meteorology
www.bom.gov.au
Emergency Management Australia
www.ema.gov.au
New South Wales State Emergency service
www.ses.nsw.gov.au
Your Local Contacts:

	Who?
	Contact details
	Who?
	Contact details

	Local Council
	
	Electricity company
	

	Police
	
	Gas company
	

	Fire
	
	Hospital
	

	Ambulance
	
	Bureau of Meteorology
	

	Roofing contractor
	
	Electrician
	

	Computer support
	
	Plumber/gas fitter
	

	State Emergency Service
	
	Other
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